Omni Application Services Corp.
3003 Napa Drive
Austin, TX 78738

OnDemand Spool Archive Administrative Training

OAS Corp. provides consulting support for your existing IBM Content Manager
OnDemand for iSeries Spool File Archive (OnDemand) system. OAS Corp. can provide
both on-site and remote support of your OnDemand and OnDemand related applications.
Listed below are some of the specific OnDemand related setup and administrative
activities to be addressed with an on-site product review and training session scheduled
to last approximately four days:

Detailed review of the OnDemand product, how it is architected and implemented,
including administration, autoindexing, archival, and retrieval

Skills transfer regarding the identification and loading of OnDemand PTFs for the
iSeries server and the latest fix packs for the OnDemand Client

Skills transfer regarding the best methods for the creation of report definitions for
*SCS and *AFPDS type spool files using Operations Navigator

Skills transfer regarding the creation of AFP form overlays

Review of OnDemand security including key security

Review of the OnDemand archive process, including setting up OnDemand to
monitor one or more iSeries output queues

Review of the optical jukebox, loading platters, initializing volumes, associating
volumes with OnDemand storage groups and ensuring the spool files and written to
the correct platters

Review of possible APIs and User Exits that can be used to integrate OnDemand with
other business applications

Review features and functions of the OnDemand Client

Review of optional OnDemand features such as Common Server, OnDemand Web
Enablement Kit and the PDF Indexer

Begin creation of OnDemand report definitions for new spool files already contained
in iSeries output queues

Review a recommended optical platter backup and recovery procedure.

For a complete Statement of Work or more information please contact:

Joe Wolken
OAS Corp.
wolkenj@oascorp.com

512-402-1123



